C) RELIANT SECUREVIDEO ZOOM

MEDICAL GROUF  INSTRUCTIONS FOR PATIENTS

Part of OptumCare® . .
iPhones and iPad Tablets

Welcome to medical care from the comfort of your home. We are now able to securely
video chat with you, using your own iPhone or iPad tablet! You will be able to see your
healthcare provider and they will be able to see you as you both talk. The instructions
below will guide you through the process of preparing your phone or tablet for the video

visit. Note that most of the steps only have to be done the very first time you have a
video visit:

/- You will receive a meeting invitation from your healthcare provider via email or by a text message \
to your phone. If this is your first video visit with Reliant Medical Group, try entering the video
waiting room using the steps below as soon as you receive the invitation in order to make sure

that you can figure out how to do it. If you have problems, call back the office that you have an
appointment with.

« Ideally you should be connected to your home’s WiFi network access because downloading the
app and the actual video visit use a lot of data.
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The invitation will look like one of these:

Videoconference Session Now with Larry Garber, MD - NPS
Internal Medicine

1 https.//hub. securevideo com/Pass R —
JJoin/s09540995 - SecureVideo by Rekant Mhcal Groua Tet nc would ha you o fon nae
Session with Laura Bessette, MD How
- NPS Internal Medicine Provider - (|
RIGHT NOW - CLICK LINK TO JOIN _
- Reply with N if you cannot join
MW et 887852 You

TEXT MESSAGE E-MAIL
. Click on the text message link or the “Join Session” button in the email.
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« This takes you fo the invitation on the SecureVideo.com website. However, if this is your first time doing
a video visit, you may see this notice and you should click “Got It":

To work properly, this website uses cookies to

keep track of non-personally identifying

information. By using this website, you are

Got it!
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Similarly, if this is your first time, you will be instructed
to download and install Zoom by clicking “Download
Zoom”: (If this didn’t pop up, scroll a little further down
and click “Install Zoom”)

 Inthe future, if this pops-up again, simply click the
“Stop Showing This Message” button.

o

Download and Install Zoom \

To videoconference, you must install a small app called
Zoom.

You will be taken to the Google Play Store to install the
Zoom app. After you install, exit Zoom and come right
back here in Chrome.

IMPORTANT: Do not create a Zoom account, and do not
attempt to log into the Zoom app. We will always do that

for you automatically.

Click for detailed instructions, or give us a call at (888)
540-2829.

Not Now Stop Showing This Message

Download Zoom

o If this is your first time, you should click “Get”

or “Install” or \l/ for the Zoom app. Enter
your Apple ID Password if asked, but do NOT
click Open when this is done (which could take a
minute or two):

ZOOM Cloud Meetings 4
Zoom »
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« Now navigate back to your Safari. If you can’t find it or it
doesn’t look like the image below, go back to your original
invite and click on it again. Now you will see this:

« Click on the Enter Waiting Room button. If it says “Safari
cannot open the page because the address is invalid’ then
click OK and click on the “Install Zoom” button as shown
above.

 If asked “Open this page in Zoom?’ click Open

o
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« Zoom may ask for a series of permissions. You should always click “Got It or “Yes” or “Allow” or “OK”":

Please allow Zoom access &

permission.

, Allow Zoom to record audia?
For the best mesting expenience,

o0 My ask 10 access o your

I'I'IIEI'I:‘.'PhI:II"I'l"!'_ Camera, and ﬂtI:II'EIgE .I|!'|”D"|"-'
Got it Deny
To hear others

« If you see this, click “Call Using Internet Audio”. B A
please join audio

Call using Internet Audio

Cancel

( Now touch the middle of the screen. If you see at the top or bottom of the screen icons that say eiTher\

Join Audio RBRES] o G red Unmute
you need to click the icon to be heard.

U icrophone,

Call via Device Audio

« When clicking the Join Audio, if you see “Call via Device Audio”
when it pops-up then you need to click on that.

» Note that if you see this icon, your phone is connected to a wireless headset.

« If you see this icon, your speaker is muted and you won’t be able to hear.

Click on that icon to use your computer’s speaker: C]i','l

-

« At this point, if you don’t see your picture on the device, you should touch the middle of the screen. \
If you see a red video camera with a slash through it at the top or bottom of the screen, you need
to click on the video camera icon and allow access so that you can be visible to your healthcare
provider:

Join Audio  Start Video Share Participants Maore

 If you see yourself, congratulations! You can either wait for your healthcare provider to join you if now
is your appointment time, or touch the screen and click “Leave” to come back later. You can come
K back later by clicking on the link in your invitation again and then clicking “Enter Waiting Room” /
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