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Opting-out of Paperless Billing

In an effort to deliver a more secure, convenient and eco-friendly way to
receive your bills, Reliant Medical Group will auto-enroll all patients with
MyChart accounts in paperless billing starting July 31, 2023. This means you
will no longer receive paper billing statements in the mail.

If you'd like to opt-out of paperless billing, login to MyChart before July 31°
and follow these steps:

@ Click on the Opt-Out button on this announcement on your MyChart login page

You may have to scroll down on your homepage to see this announcement.

Paperless Billing

On July 321, your MyChart account will be auto-enrolled in paperless billing; you will

no longer receive paper bills in the mail. To opt out of paperless billing, click “Opt @
Out” and select “No Thanks™ Visit reliantmedicalgroup.org/paperlessbilling for - -
more information. ‘

@ On the next screen, click “No thanks”

é Your Menu E Visits [ Messages T Check My Symptoms @& | Schedu

Dismiss ‘

Sign up for Paperless Billing

Make managing your accounts easy and help the environment by going paperless.

e View your statement online anytime.
e Have secure online access to your past 18 months of statements.
e Receive an e-mail or text message when your statement is available for viewing online.

Current E-mail:
xxx@aol.com Change

Receive e-mail notifications
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If you’re already enrolled in paperless billing and want to change back
to paper statements:

@ Click on Billing Summary from your main menu
Billing
@ Estimates
=4 Pay Durable Medical Bill
B Pay Quest Diagnostics

'9'- Pay as a Guest

@ Select “cancel paperless billing” at bottom of screen

Billing Summary =

Click Details or Payments to see more information about a particular account. If you have an amount due on an account, click Pay now tc
pay online using a credit card.

%ELIANT MEDICAL GROUP e
Physician Services ﬂ
Guarantor #354600
Patients included: You

Amount Due

$151.00

Last paid: $10.00 on 4/27/2023

,O:l View balance details

If you would like to receive paper statements, you m# cancel paperless billing.
@ Click “receive paper statements”

Receive Paper Statements

o begin receiving paper statements again?

‘ Receive paper statements l lancel
o —

‘ Back to the home page ‘

If you are having difficulty changing your preferences, please contact

our Patient Financial Services team at (508) 368-5500.

MyChart® is a registered trademark of Epic Systems Corporation.



